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UH®OPMAIIMOHHBIN JINCTOK
«IIOTPEBUTEJIb, 3BHAU CBOU IIPABA»

(IMamsiTka wneny IIpodcoro3a B moMomb
IS 3aIUTHI MOTPEOUTEIHLCKUX MPAB)

Kaxnpiii nenn, coBepinasi MOKYIKH Ha MOTPEOUTENHCKOM PBIHKE, B TOM YHCIE B
WHTEpPHETe, TOJIb3YSICh PAa3IUYHBIMM BHUJAMHU YCIyr (MEIUIIMHCKUMHU, KUJIUIIHO-
KOMMYHaJIbHBIMU, 00Pa30BATEIbHBIMU U JIP.) HEOOXOAMMO TOMHHTb, YTO BCE MBI SIBIISIEMCS
MOTPEOUTENISIMH.

[TosTOMYy HEManoOBa>XHO 3HATh CBOU IIPaBa, YMETh UMM MOJIb30BaThCS U 3ALIUTUTh.

OCHOBHBIM JJOKYMEHTOM, PEryJHUPYIOIIUM MOTPEOUTENbCKHE OTHOUICHUS (TO €CTh
mpaBa ©  OOS3aHHOCTH, OTBETCTBEHHOCTb MEXIy IMOTpeOuTeneM, MpoJaBIOM,
UCIIOTHUTENEM YCAYT | T.1.), siBisgeTcs 3akoH PD «O 3amuTe npaB norpedoutesiein» ot
07.02.1992r. Ne 2300-1 (nanee — 3akoH).

B cooTBetcTBUM ¢ 3aKOHOM, MOTPEOUTEIb — 3TO TPAXKJAHUH, UMEIOIINI HAMEpEeHUE
3aKa3arh, WU MPUOOPECTH JIMOO 3aKa3bIBAIOUINM, TPUOOPETAIONINN WU UCTIOIB3YIOIINUN
TOBaphl (pabOThI, YCIYTH) UCKIIOYUTEIBHO JJIS JIMYHBIX, CEMEUHBIX, JOMAIIIHUX U HUHBIX
HYXJl, HE CBS3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIBCKON JESITEIbHOCTH.
[ToTpebutenssmu  HEe MOTYT OBITh IOPHIAWYECKHE JUIA W  HWHIWBHIyaIbHBIE
npearnpuHUMAaTENN, TPUOOPETAIOIINE TOBAPHI (PaOOThI, YCIYTH) IS CBOUX HYXK]I.

1. ITPABO HA BE3OITACHOCTD TOBAPA (PABOTDI, YCJIYT'N)

JlaHHOE TpaBO peryiupyercs crarbeil 7 3akoHa W O3HayaeT, 4To TOoBap (padota,
yciyra) Ipu OOBIYHBIX YCIOBHSX €r0 WCIOJIb30BaHUS, XpaHEHUs, TPAaHCIOPTHPOBKU H
YTUJIN3AIMH JIOJDKEH OBITh 0€30IMaceH IS JKU3HHM, 3J0POBbS MOTPEOUTENS, OKPYKAFOIICH
cpelbl, a TakKe He MPUYUHATH BpEA MMYIIECTBY moTpedutens. TpeOoBaHUS, KOTOPHIE
JOJKHBI 3TO 00€CTIeUnBaTh, SIBISIFOTCS 0053aT€IHbHBIMUA M YCTAHABIUBAIOTCS 3aKOHOM WA
B YCTQHOBJICHHOM UM TIOPSIJIKE.

N3roToBuTeNs (MCIIOJIHATENH ) 00s13aH 00ecTieunBaTh 0€30TIACHOCTh TOBapa (paboThI)
B TCUCHUE YCTAHOBJICHHOTO CPOKa CITY»KOBI HJIU CpPOKA TOJTHOCTH TOBapa (paboThl).

Bpen, npuurHEHHBIN KU3HU, 3JI0POBBIO HIIM UMYIIECTBY MTOTPEOUTENS BCICICTBUE
HeoOecTieueHs1 0e30MacHOCTH ToBapa (padoThl), TOAJIEKHUT BO3ZMEIICHHUIO.

He nonyckaercs mpoaaxka ToBapa (BbINOJHEHUE PabOThI, OKa3aHUE YCIYTH), B TOM
Yyucje WMMIIOPTHOrO ToBapa (paboThel, yciyru), 0e3 wuHbopmanuu 00 o00s3aTeIHLHOM
MOATBEPKIACHUH €T0 COOTBETCTBHUS YCTAHOBJICHHBIM TPEOOBAHUSIM.

2. TIPABO HA KAYECTBO TOBAPA (PABOTBI, YCJIYI'N)

JlanHoe mpaBo perymupyercs crtaTtheli 4 3akoHa H O3HA4yaeT, MpOJaBell
(ucnosiHMTENb) OOS3aH TEpeaaTh IMOTPEOUTENI0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh
YCIIyTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.
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[Ipu oTcyTCTBMM B JOTOBOpE YCJIOBHA O KauecTBe ToBapa (paboThbl, YCIyTH)
npojiaBer] (MCIOMHUTENb) 00s3aH Tepeaarh MOTPeOUTeNt0 ToBap (BBIMOJHUTH PabOTY,
OKa3aTh yCIyTY), COOTBETCTBYIONTUI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSM U IPUTOIHBIN
JUIS LIeTIeH, ISl KOTOPBIX ToBap (paboTa, yciyra) Takoro poaa 0ObIYHO UCIIOJIb3YETCS.

Ecnu mnpopaBen (MCHOMHUTENb) MPU 3aKIIOYEHUU JIOrOBopa ObLI MOCTaBJIEH
noTpeOHuTeNIeM B U3BECTHOCTh O KOHKPETHBIX IIEJISIX MpUOOpeTeHus: ToBapa (BBIIOJHEHUS
paboTHI, OKa3aHWs YCIyTH), MpoaaBell (HMCIIOIHUTEIh) 00s3aH IepelaTh ITOTPEOMTEIIO
TOBap (BBIIOJIHUTH pabOTy, OKa3aTh YCIYry), MPUTOJHBIA I HUCIHOJB30BaHUS B
COOTBETCTBHHU C ATUMH IICIISIMHU.

[Tpu npogaxke ToBapa mo oOpasiy U (WIM) ONMUCAHUIO MPOJaBel] 00s3aH MepenaTh
MOTPEOUTEIIO TOBAP, KOTOPBIH COOTBETCTBYET 00pa3ily 1 (KMJI1) OITMCAHUIO.

Ecnu 3akoHaMu Wiv B yCTAaHOBJIEHHOM UMY MOPSIKE MPEyCMOTPEHBI 00s13aTeNbHbIE
TpeboBaHUs K ToBapy (pabore, yciyre), mpojaBell (MCHOJHHUTEIh) 005S3aH TIepenaTh
noTpeOUTeNt0 TOBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTYy), COOTBETCTBYIOIIMH 3THUM
TpeOOBaHUSIM.

3. IPABO HA HTH®OPMAIINIO O TOBAPAX (PABOTAX, YCJIIYTI'AX)

JlanHoe mpaBo perynupyetcsi ctatbeid 10 3akoHa u o3HavaeT, yTo M3roroBUTEND
(ucnoyIHMTENb, TPOJABEN) O00sS3aH CBOEBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO
HEOOXOMMMYI0O U JIOCTOBEpHYI0 UHGpOpMamui o ToBapax (paboTax, ychyrax),
00€CTIeYnBaIONIYI0 BO3MOKHOCTh UX MPABUIIBHOTO BHIOODA.

Nudopmamus o toBapax (paboTax, ycimyrax) B 00si3aTE€IbHOM MOPSJIKE OHKHA
COJIePKATh:

e HAaWMCHOBAaHHME TEXHHYCCKOTO  perjaMeHTa WM  HWHOE  yCTaHOBJIECHHOE
3aKOHOAATEeNbCTBOM PD 0 TEXHUUECKOM PEeryJIMpOBAaHUU U CBUCTEILCTBYIOMIEE 00
00s13aTEIIBHOM TIOITBEPKACHUH COOTBETCTBHS TOBapa 0003HAUYCHHCE,

e CBelleHUs 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTBAX TOBapoB (paboT, yciyr), B
OTHOIICHUH TTPOYKTOB MTUTAHUS CBEJICHUS O COCTaBe (B TOM YMCJIC HAUMEHOBAHUE
UCIIOJIb30BAHHBIX B TMIPOIIECCE HW3TOTOBJICHUS TMPOJIYKTOB THUTAHUS MHUIIEBBIX
N00aBOK, OMOJIOTHYECKH aKTHBHBIX JOOABOK, HH(MOPMAIIUSI O HATMYUHU B MPOTYKTAX
NUTAaHUST KOMIIOHEHTOB, TOJYYEHHBIX C MPUMEHEHHEM T'e€HHO-UH)XCHEPHO-
MOJU(DHUIIMPOBAHHBIX OPraHW3MOB, B CJlydae, €CJIM COJEPKaHHE YKa3aHHBIX
OpPraHU3MOB B TAKOM KOMITOHEHTE COCTABJISIET 00Jiee ACBSATH ACCATHIX MPOICHTA);

e TIMIIEBOM IIEHHOCTH;

e 00 yCJIOBUSIX TPUMECHECHHS U XpaHCHHUSI,

e TMPOJYKTOB IMUTAHUS;

e 0 cmocobax U3rOoTOBIEHUS TOTOBBIX 0N, Bece (o0Obeme), maTe W MecTe
W3TOTOBJICHUS U YIIAKOBKH (pachacoBKH) MPOTYKTOB MUTAHUS, & TAKIKE CBEJICHUS O
MPOTUBOIIOKA3AHUSX JJI UX TPUMEHEHUS TP OTACIbHBIX 32a00JIeBaHUSX;

e IICHY B pyOJsSX M yCJIOBUS IpHOOpETEHUs TOBApOB (padboT, yCiIyr), B TOM YHCIIE TIPH
MIPEIOCTABICHUH KPEUTa pa3Mep KPeInuTa, MOTHYI0 CyMMY, TTOIIEKAIITYIO BBITUIATEe
notrpeduTeneM, u rpaduk MorameHus 3TOl CyMMBbI;

e TAPAHTUWHBIN CPOK, ECIIU OH YCTAHOBIJICH;

e TMpaBuia M ycaoBUA 3OPEKTUBHOTO U OE30M1aCHOTO UCIIOIB30BaHUs TOBAPOB (padoT,
yeuyr);

e CPOK CIIY>KOBbI HJIM CPOK 'OJIHOCTH TOBApOB (paboT), yCTAHOBIIEHHBIH B COOTBETCTBUU
C HACTOSIIIMM 3aKOHOM, a TAKXKE CBEJICHUS O HEOOXOIUMBIX JIEHCTBUSX MMOTPEOUTES
110 UCTEYEHHUH YKAa3aHHBIX CPOKOB M BO3MOXHBIX IMOCJIEICTBUSIX TPU HEBBIITOJIHEHUN
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TaKuX JEUCTBUN, ecli TOBapbl (paOOThl) MO HCTEUEHUU YKA3aHHBIX CPOKOB
MPEJICTABIISIIOT OMACHOCTh JJISl JKM3HH, 3/I0POBbSI U MUMYIIECTBA MOTPEOUTENST WU
CTaHOBSITCSl HEMIPUTOTHBIMHU JIJIS1 UICTIOJIL30BAHMUS 110 HA3HAYCHHUIO;

e anpec (MecTO HaxoxAcHHs), (UPMEHHOE HaMMEHOBaHHE (HAWMEHOBAHHE)
W3TOTOBHUTENS (MCIIOHUTENS, TPOAABIA), YIIOJHOMOYCHHON OpraHU3aIiil WU
YHOJHOMOYEHHOTO MH/IMBUIyaJIbHOTO MIPEeANIPUHUMATEIS, UMIIOPTEPa;

o wuH(poOpMaIuio 00 00s3aTEIILHOM IMOATBEPKICHUH COOTBETCTBUS TOBAapOB (pador,
yenyr);

e MH(OPMAIHUIO O TIPABUIIAX MTPOJIAXKH TOBAPOB (BEIMOTHEHUS pa0bOT, OKa3aHUS YCIIyT);

e YyKa3aHMe Ha KOHKPETHOE JIMIIO, KOTOpoe OyAeT BBHINOJHATH PadoTy (OKa3bIBaTh
yCIyTy), ¥ HHQOPMALIMIO O HEM, €CIIM 3TO MMEET 3HAYCHHE, UCXO/I U3 XapaKTepa
paboTsl (YCIyrn);

e yKa3aHHE Ha HMCIOJh30BaHHWE (HOHOTPAMM IMPU OKA3aHUU Pa3BICKATEIHHBIX YCIYT
UCIIOJIHUTEIISIMU MY3BIKQJIbHBIX IPOU3BEICHUM.

Ecimu mpuobOperaembiii morpebureneM ToBap ObUT B yHOTPEOJEHUW WM B HEM
YCTPaHAJICS HENOCTATOK (HEJOCTAaTKH), IMOTPEeOUTEN0 JO0KHA OBbITh MpenocTaBiIeHa
uHpOopMaIHs 00 3TOM.

4. MIPABUJIA JOCTABKH TOBAPA

[IpakTdyeckn Kaxaplii HW3 HAC KOTHA-TMOO  TpHOOpeTanm  TSKeNlble |
KpynHorabapuTHble Bellud (MeOellb Uiu OBITOBYHO TeXHHKY). [Ipu 3TOM mpuxoausioch
I10JIb30BaThCsl YCIYTOM JOCTaBKU, KOTOPYIO MpEAaraeT Mara3uH, IJe KyIieHa Belps. Eciun
BbI JJAJIM COIJIACUE HA YCIYTY MO JOCTaBKE TOBapa, €€ 0CTaeTcs OpOPMUTh U OIUIATUTH, ITPU
3TOM CJIEIYET MMOMHUTh, YTO JOCTAaBKa TOBapa - yciyra JOINOJIHUTEIbHAs M Mara3uH He
BIIPABE €€ HaBA3bIBATh, @ MOXKET TOJBKO MPEJIOKUTh, NPOUH(DOPMUPOBAB MOKYNATENS O
LIEHE, YCIOBUAX U CPOKaX JOCTABKHU.

B ciydae ecnu Bbl AOCTaBIIsSIETE TOBAP CAMOCTOSITENIBHO, HY’)KHO OBITH TOTOBBIMM K
TOMY, 4YTO IpU JIOCTaBKE NPHUJIETCS HECTH OTBETCTBEHHOCTh 33 BCE MEXAHUYECKUE
HEIOCTATKU (IIOJIOMKH, CKOJIbI, TPEIUHBI U T.J.), KOTOPbIE MOTYT MOSIBUTHCS 11O IMYTH U3
MarasuHa J10 KBapTUPBI.

Heo0xoauMo0 NOMHHUTB U c00JII0IaTh HECKOJIbKO MPOCTHIX MPABHUJI:

- obopmisisi W OIUTayMBasi JOCTaBKYy B MaraswHe, HE TOJNHCHIBAlTE 3apaHee
HaKJIaIHYIO Ha ellle He JOCTaBJIECHHbIN TOBap;

- IPUHSB JIOCTaBJIEHHBIA TOBAp, HE CIEIIUTE PACIUCHIBATHCA B MOJIYYEHUH, MOKa
TIIATE€IbHO HE OCMOTPUTE €ro Ha NpeaIMeT HAIWYMS BUIUMBIX MEXaHUYECKUX
noBpexaeHuil. Ecnu Bbl X oOHapyKuTe, MOKHO CMEJIO OTIPABIATH BEUlb B MarasuH U
TpeOOoBaTh B3aMeH JPYTYIO.

W, HakoHel, 00s3aTE€IbHO COXpaHSANTE JOKYMEHTHI, MOJITBEPKIAIOIINE OKa3aHUE
yCIyr MO JOCTaBKe. OTO TIOMOXET NpuU3BaTh K OTBETCTBEHHOCTH OPraHU3aLUIoO,
OCYULIECTBIISIBIIYIO JIOCTaBKy, B Cilydae OOHapy>K€HHsI MOBPEXKACHHUM, AOMYIIEHHBIX MpU
HEaKKypaTHOW TPaHCHOPTUPOBKE TOBApA.

5. TIPABO HA CYJAEBHYIO 3ALLIUTY

B coorBerctBuM co crarbeid 17 3akoHa, 3amura mnpaB noTpeduTesiei
OCYLLIECTBJISIETCH CYAOM.

Hcku o 3amure npaB notpeduteseil MoryT ObITh MPEABIBICHBI IO BEIOOPY HCTIA B
CyJl IO MECTY:
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e HAxXOXICHUS OpPraHu3alUMy, a €CIM OTBETUYMKOM SBJSECTCS WHIWBUIYIbHBIN
pEeANPUHUMATEND, - €T0 )KUTEJIbCTBA;

e KUTENHCTBA WJIK TPEOBIBAHUS UCTIIA;

e 3AKIIFOUYECHMS WJIU UCIIOJIHEHUS JOrOBOPA;

e €CIM WCK K OpraHu3all¥ BBITEKACT W3 JCATCILHOCTH €€ (Qwimana win
MPEICTABUTEIHCTBA, OH MOXKET OBITh MPEABSABIEH B CYJ 10 MECTY HaXOXKICHHS €&
bunmana uim npeacTaBUTENIbCTBA.

[ToTpebuTenu mo Mckam, CBSI3aHHBIM C HapyILIEHHEM HMX MpaB, OCBOOOXKIAIOTCS OT
YIUIAThl TOCYAAPCTBEHHOM MONUIMHBI B COOTBETCTBUU C 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu 0 Hajorax u coopax.

B cooTtBercTBUUM co cTaTheil 15 3akoHa, MPUUMHEHHBIA TMOTPEOUTEIIO MOPATBHBIN
BpEel BCIEJICTBUE HApYUIEHUS €ro mpaB, MPEIyCMOTPEHHBIX 3aKOHAMH U HHBIMU
HOPMAaTUBHBIMM TPABOBBIMH akTaMu Poccuiickon dDeaepanuu, peryadpyrommMu
OTHONIEHHUS B O0JIACTU 3alIMTHI MpaB MOTpeOHUTENel, MOMIEKUT KoMmIeHcaruu. Pasmep
KOMIICHCAllMA MOPAJIBHOTO Bpela OIPENENseTcs CyAOM M HE 3aBUCUT OT pasMmepa
BO3MEUICHUSI UMYLIECTBEHHOTO BPEA.

[Tpu ynoBiaeTBOpEeHNHU CyJ0M TPEOOBAHUI MOTPEOUTEIIS, YCTAHOBICHHBIX 3aKOHOM,
CYJl B3bICKUBAET C M3TrOTOBUTENS (MCIIOTHUTEIIS, IPO/IAaBIIA, YIIOJIHOMOUYEHHOMN OpraHu3aluu
WM YIOJHOMOYEHHOTO  HWHIWBHAYaJbHOTO TMPEANPUHUMATENS, UMIIOpPTEpa) 3a
HecoOMoZieHre B JIOOPOBOJILHOM TMOPSIJIKE YJIOBJIETBOPEHUS TPEOOBAHMM MOTpeOUTENs
mrpad B pa3Mepe MATHAECAT MPOIEHTOB OT CYMMBI, MPUCYXKACHHOW CYJOM B MOJB3Y
norpedutens (4. 6 ct. 13 3akona).

Komumem «xpaesoii  opeanuzayuu Ilpoghcoroza npedocmaeisem — uieHam
IIpoghcoroza  603modCHOCMbL — becniamHno2o — NONYHeHUs  K8AIUPDUYUPOBAHHOU
IOPUOUHECKOU NOMOWU, NO BONPOCAM 3auyumvl npas nompebumeneu. Cneyuanucmol
npasosoco omoena annapama Komumema oxadxcym 0ecniamuyro KOHCYIbMAYUOHHYIO
NOMOWb U NOOOEPIHCKY 8 BONPOCAX 3aujumyl nPag nompeobumesell.

IIpu smom npaxmuuecKkyro NOMowb 8 paspeuleHuL cnopos 6 cghepe 3auumsl NPas
nompebumernetl, K0UASL NPeOCMABUMENLCNBO UHMePeco8 & cyoe, dneHvl IIpogcoroza
MOo2ym ROIY4Ums y Keanuguyuposannozo aosokama (Macnennuxos Heops Hukonaesuu,
menegon: 8 (918) 317-85-32), oxaszwisaioweco iopuduueckue ycayeu HieHaM
IIpoghcorosa, 6 pamkax Oelicmgyiowezo cozlaulenus ¢ Kpaesoll opeanuzayuet
IIpoghcorosza.
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